
FOR REPEAT MEDICATION  
AND FOOD ORDERS
Please continue to ring 
us to order. In addition to 
requesting pre-payment over 
the phone to minimise visit 
time, we’ve set up a new 
collection-time system to 
ensure we’re ready for you at 
your chosen collection time. 
We’ll ask you to ring the bell 
on arrival and we’ll come out 
to you to despatch.  

HELP US TO HELP YOU 
Even though visiting us remains a little 
different, we’re still just as passionate 
about delivering great customer service. 
To keep any waiting time to a minimum, 
please ring the doorbell when you arrive 
to let us know you are here for your 
appointment or to collect meds or food, 
as we may not always spot you. If you are 
worried you may have been overlooked at 
any stage of your visit, please don’t be shy 
to ring the doorbell and one of our team 
will come out to you.
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Cat clinic update
We’re excited to reveal our new name and logo for the cat clinic build. 
Welcome to The West Midlands Cat Clinic! 
We’re really excited about welcoming our existing clients on site when it opens, 
but we chose this name specifically because we are keen to attract new feline 
clients from a wider catchment area - we are the only purpose built cat clinic  
for some distance.

We spent some time getting our new 
logo just right. Our finished design 
is in cat calming colours, depicts a 
confident, bright (and cute) cat sitting 
comfortably in the nurturing palm 
of a clinician’s hand, and the text is 

deliberately slightly rounded to show that as well as being professional, we offer 
a friendly and welcoming service. We hope you like it!
The purpose of the clinic build was always to improve even further on the 
experience cat owners have traditionally had at 387 Vets under our ISFM Gold Cat 
Friendly Clinic status. You’ll still see the same amazing team for consultations and 
clinics, and we’ll still access all the high tech diagnostic and operating facilities in 
the main practice should your cat need to be admitted. What the new clinic offers 
is a much more cat-conditioned environment when you visit. 
It’s all about minimising feline (and cat owner) 
stress. Peace and quiet, no worrying smells and 
synthetic pheromone diffusers to replicate feel-safe 
hormones. We have teal and cream sofas and cat 
coffee tables for the waiting room (for keeping cats 
next to you and raised off the floor to help them feel 
less anxious), colour-coordinated cat basket covers 
and we’re using cat calming colours that mirror 
colours in our logo throughout. The consult rooms 
will be just as welcoming and we’ll invite your cat 
to potter about and explore. A more relaxed cat 
means a more relaxed owner. 
We can’t wait to invite you in. Watch this space 
for opening details!

WELCOME BACK 
EMMA!
We’re delighted to welcome 
our vet Emma back from 
maternity leave and know 
lots of you will be just as 
delighted about her return  
to 387 Vets. 
As of 5th October, Emma 
will be working on Mondays, 

Wednesdays and Fridays, and there are exciting 
times ahead as she arrives just in time to see the 
finishing stages of our new cat clinic build. With 
her Postgraduate Certificate in Feline Practice and 
as our Cat Friendly Clinic vet advocate, Emma will 
play a big part in running the vet consults in our 
new venture. But don’t worry! She will also be 
consulting at the 387 site too so other pet owners 
won’t miss out!

NEW BABY!
Huge congratulations to our 
vet Selenia and her husband 
Matt on the safe arrival of a 
beautiful baby girl at the end 
of August. Emilia weighed in at 
8.6 pounds and mum and baby 
(and dad!) are all doing really 
well. Amazingly, Emilia is the 
third baby to be born within 
the 387 team in the last 12 

months, joining Emma and Carlos’ daughter Sofia 
and Sophie’s little boy Seth. We wonder whether 
they will all follow in their parents’ footsteps!

WET WEATHER SHELTER
Those of you who have visited the practice recently 
will have noticed that our summer gazebo has now 
been replaced with a more robust shelter. 

We’ve temporarily constructed a scaffolding frame 
with a roof that covers a significant area of the 
forecourt, as well as the ramp leading up to the 
practice entrance, to offer outdoor shelter over the 
coming months. Whilst we really hope to be able 
invite clients back into practice soon, the frame will 
continue to offer protection against the elements  
in an ongoing capacity.

Covid-19 risk reduction measures
At the time of writing this newsletter, we are reviewing whether to welcome 
clients with scheduled vet appointments back into our 387 premises. 
The steady rise in confirmed Covid-19 cases both locally and nationally is 
making the decision more difficult for us. We absolutely want to ensure we 
can keep everybody as safe as we possibly can. Please check our Facebook 
page for updates (www.facebook.com/387vets).

Regardless of any changes in visiting protocol, we ask all clients to 
continue to use the phone as first point of contact with us at all times.✆

Sneak preview of the wall colour 
in our consulting rooms!
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Autumn hazards!

Harvest mite 
down the 

microscope

Even though community displays 
won’t be on the calendar this 
bonfire night, it’s unlikely the 
date will pass without at least a 
few pops and bangs. Fireworks 
are incredibly scary for many 
pets. Here are a few tips for 
helping to reduce pet stress on 
the night.

Dogs: Take dogs for a good walk 
early in the day. Keep inside once 
dark and avoid toileting trips 
during displays. Build a den – 
any small space with a blanket 
canopy - and put familiar bedding 
and treats inside to help calm and 
occupy your dog. Encourage your 
dog to rest here. To muffle and 
disguise sound, close curtains 
and put on the radio or TV. Try 
not to get anxious yourself as 
your dog will pick up on this.

Cats: Make sure cats are inside 
and lock the cat flap. Remember 
to provide extra litter trays. 
Cats love to hide as this helps 
them feel safe. Make sure they 
have access to other parts of 
the house where they can tuck 
themselves away. 

Small furries: Bring small 
furries into a garage or shed and 
provide lots of bedding to hide in 
and a nibble toy for distraction. 
If leaving outside, also cover 
their cages with thick carpet to 
dampen noise. It’s important 
to worm rabbits as stress can 
trigger e-cuniculi, a parasite that 
can affect the brain, kidneys and 
nervous system, and in many 
cases leads to paralysis. 

Many stressed pets will benefit 
from calming supplements or 
anti-anxiety pheromones such 
as Feliway for cats or Adaptil for 
dogs, which need to be started in 
advance.  Ask us in practice about 
these and other strategies for 
helping with pet stress!

Firework FearIt’s lovely to be able to get out and about and 
enjoy the change in seasons at this time of 
year. However, Autumn presents a range of 
hazards for your pets. Stay alert to keep pets 
happy and healthy this season!
Pesky parasites: We cover fleas and ticks 
below, but another important parasite to 
be aware of are Harvest Mites, which are a 
problem in the late-summer and Autumn. 
These very seasonal parasites are picked 
up in woodland and long grasses and 
swarm onto passing pets where they tend 
to congregate on the ears, eyelids, feet 
and the underside of the abdomen. They 
are identified as tiny bright orange dots 
adhering tightly to the skin and are usually 
a cause of great irritation 
with itchy, crusting lesions 
developing. So – make 
sure you regularly check 
your pet’s coat for any 
signs of parasites and let 
us advise you on the best 
treatments for your pet.

The bright orange mites  
often cluster together  
and are commonly found 
between the toes

Toxins: Around the house and garden, keep a wary eye out for toxins at this time of year. 
Pets are very attracted to ethylene glycol (antifreeze) which is easily spilt when topping up 
car radiators. It is very sweet tasting and extremely toxic to pets, causing kidney 
failure and often death. In the garden, try to ensure pets don’t eat fermenting 
apples and also conkers – both of which can lead to quite severe digestive 
upsets. Windfalls can also lead to wasp stings from feeding wasps. Seek 
veterinary help if your pet is stung in or around the mouth as swelling can 
obstruct breathing. 
Seasonal Canine Illness is a rare, but serious, condition and is most commonly diagnosed 
between August and November. The cause is unknown but affected dogs become very poorly 
with sickness and diarrhoea soon after walking in woodland. Please get in touch at once if 
your pet develops any symptoms resembling this rare condition.  
Don’t get caught on the hop! 
Warm summer months and a mild September have created perfect breeding conditions for 
pet parasites. With Autumn upon us, we take a look at two of the biggest offenders and what 
you can do to protect your pet and your home.

Fleas love warmer weather and will thrive outside in parks and gardens. Here, dormant 
eggs from the previous year rapidly hatch out into adult fleas in the warmer months. 
Your pet acts as the perfect host, and fleas will hop on as your pet passes, feeding 
on your pet’s blood and causing a range of problems including itchy skin, rashes and 

hair loss. As well as being a food source, your pet acts as transportation, bringing 
fleas back into your home. Here adult fleas will make a home in pet beds, carpets and 

soft furnishings. They’ll produce eggs, which hatch into larvae, and then pupae and adult fleas, 
and so the life-cycle continues if left unchecked. Whilst colder weather may stem flea activity 
outdoors, your central heating creates a perfect ambient temperature for fleas all year round!
The best way to prevent fleas is a year round treatment for all your pets with veterinary-
licenced flea products. These are extremely effective at killing fleas and do so before they 
lay eggs, thus preventing house infestations. Some flea treatments work even before 
fleas bite (vital for sensitive pets). Most veterinary treatments also kill other parasites 
including scabies, ear mites, ticks and worms. Our team will be able to recommend the best 
preventative treatment according to your pet’s lifestyle. If you only start flea treatment after 
you notice fleas on your pet, ask us about the best way to treat your house too. 

Ticks love Autumn. They live in long grass and woodlands waiting to attach themselves 
to passing pets and will feed off their blood for several days before becoming 
engorged and dropping off. Unlike fleas, ticks are not itchy, but can spread a range 
of serious diseases including Lyme disease, which causes swollen joints, stiffness, 

fever, anorexia and lethargy, and in some cases life threatening kidney disease. 
The good news is that current evidence suggests tick-borne diseases take several hours 

after tick attachment to be transmitted. Using a product that rapidly kills or repels ticks helps 
reduce the risk of these diseases. No tick product is 100% effective, however, so pets should 
be checked daily and any ticks found should be removed using a tick hook.
Please ask our team for further information on best preventative care for your pet as not all 
products are the same. Ask us too about Vetpost, our parasite treatment delivery service 
direct to your door at no extra cost. Postage and packing is free, it’s covid-safe and monthly 
delivery helps keep your pets on track for comprehensive cover all year round. 


