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WELCOME TO OUR  
NEW RECEPTIONIST
Many of you may already have  
met Charlotte Rock who joined  
the 387 team in November as a  
new receptionist. 
Charlotte has extensive experience  
of working in a range of busy 
customer-facing environments.  
Her most recent role involved working 

in customer services for an engineering company, but 
she has also co-managed a busy textile concession, been  
leader of a shipping team responsible for exporting 
industrial machinery and even has a licence to drive a 
counterbalance fork lift truck! As well as being brilliant at  
looking after people, Charlotte loves animals. On leaving 
school she completed a Level 3 National Diploma in Animal 
Management, she has always had pets and has been 
actively involved in various wildlife conservation projects 
in her free time. Whilst we’re loving having Charlotte on 
the 387 reception desk, she will soon be splitting her 
time between here and The West Midlands Cat Clinic as 
she becomes our new dedicated cat clinic receptionist. 
We’re very excited to welcome Charlotte on board!

HAMISH RETAINS ELITE 
VET STATUS
For anyone who missed the story on 
our Facebook and website pages, we’re 
delighted to announce that Hamish, 
our clinical director, has been awarded 
an extension to his Royal College of 
Veterinary Surgeons (RCVS) Advanced 
Practitioner Status in Small Animal 
Medicine until 2025. It’s a fantastic 
achievement as he is one of only 206 
vets to hold this qualification!

Hamish was first awarded Advanced Practitioner status 
in 2015, having previously attained a Postgraduate 
Certificate in Small Animal Medicine earlier in his 
career. In addition to the 50 hours of clinical study 
that Advanced Practitioners must complete annually, 
Hamish had to submit substantial practice and course-
based evidence to his governing body to secure 
his qualification for a further five years. The award 
recognises Hamish’s knowledge, application and 
ongoing training in his field to support the care of your 
dogs and cats.

SHARING THE FESTIVE SPIRIT!
Even though, at the time of going to press, we are still 
not inviting clients and pets into the building routinely, 
we will be still be running our annual ‘Give a pet a 
Christmas dinner’ campaign this year. 

Throughout December, we’ll be 
collecting donations of wet and dry 
food, treats, bedding, leads, toys and 
accessories for homeless cats, dogs 
and guinea pigs. All contributions 
will be shared between local rescue 
charities to bring some Christmas love 

to pets in shelter waiting for their new forever homes. 
Look out for our collection bin at the top of the ramp 
outside the practice as of Tuesday 1st December. Huge 
thanks in advance for your kindness and generosity.

The West Midlands Cat Clinic  
– another step closer to launch! 

We couldn’t be more excited as building work at The West Midlands Cat 
Clinic has finally concluded 12 months after the project commenced. Huge 
thanks to Lee and Tom Dakin and their team for all their amazing work. 
At the time of this newsletter going to press, air conditioning has just been 
installed, signage is in production, a new phone system has been put in 
place, we have a date for electric meter installation and our Cat Clinic Working 
Party is set to meet to discuss final preparations before we open our doors!
Please keep an eye on 387 Vets’ Facebook page for cat clinic-related 
information, including the launch of a dedicated West Midlands Cat Clinic 
website and the clinic’s own Facebook page. We’re hoping to open at some 
point early in 2021, current climate permitting. Keep up to date on all things 
cat-related through our Feline Friday Facebook posts.

Promoting Positive Pet Behaviour
Congratulations to our lead nurse Amy, who has just 
been awarded a British Small Animal Veterinary 
Association Nurse Merit Award in Pet Behaviour. 
Her training included learning around unwanted and 
problem behaviours, and simple techniques and 
positive training methods that owners can implement  
to encourage appropriate pet behaviours. 
Separation anxiety, inappropriate toileting, destructive 
behaviour, general nervousness, food guarding or lead pulling? Do any of 
these behaviours sound familiar? Please don’t suffer in silence. Give the 
practice a ring on 01922 411755 to ask about our free nurse-led pet behaviour 
clinics and how you can restore that happy owner happy pet bond.

Petplan Veterinary Awards 2021
Nominations are open for The 2021 Petplan Veterinary Awards, hailed in 
the industry as the ‘Oscars’ of the veterinary world! The awards recognise 
the commitment and dedication of veterinary professionals in caring for 
people’s pets, and this year, more than ever, will celebrate those who 
have continued to deliver the best of care in these challenging times. 
If you feel you’ve had great service at 387 Vets we’d love you to share your 
story! Visit www.petplan.co.uk to complete an online nomination form or ask 
us for a paper copy in practice. There are five award categories: 
Practice of the Year, Vet of the Year, Vet Nurse of the Year, 
Practice Manager of the Year and Support Staff of the Year 
and you can vote in more than one category. Every nominee 
receives a certificate – and a huge warm feel-good glow!
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Are your pet’s boosters  
up to date?

With the current climate and 
Covid-19 vaccination programs 
hitting the headlines, we’re all too 
aware of just how vital vaccination 
is in offering protection against 
potentially life-threatening disease.
This is equally true for our pets,  
so make sure they stay on track  
with their vaccinations to keep safe 
and to stop the unnecessary spread 
of disease. 
Puppies, kittens and rabbits require 
a course of vaccines as young 
pets, followed by regular boosters 
throughout the course of their life.
•••

CATS: We recommend annual vaccination against cat flu (Feline 
Herpes Virus and Feline Calicivirus), Feline Enteritis and Feline 
Leukaemia Virus.
Feline Herpes Virus is very debilitating and if a cat becomes 
infected, they are a host for life and can suffer relapses. This 
virus leads to cat flu, where symptoms include runny nose, sore 
eyes and sneezing. It’s spread by airborne droplets so that even 
indoor cats can contract it.
Feline Calicivirus is part of the cat flu complex so symptoms 
and transmission are similar to herpes. It can also cause severe 
inflammation of the mouth.
Feline Enteritis (the feline version of Parvovirus) is quite rare 
thanks to vaccination but if contracted is very nasty and is 
highly contagious. Kittens are most susceptible and are most 
severely affected.
Feline Leukaemia (FeLV) is transmitted through cat fights, direct 
cat to cat contact and mutual grooming. FeLV is usually fatal, 
typically within a couple of years of contracting the virus.
•••

DOGS: We recommend vaccination against the following range 
of infectious diseases. Length of protection varies depending on 
disease, but some form of vaccination is recommended annually. 
Parvovirus is a nasty, highly contagious disease, the most 
common symptom of which is bloody diarrhoea. Sadly, the 
disease is often fatal.
Distemper used to be much more widespread, but is now only 
resurgent in unvaccinated and imported dogs.
Hepatitis damages the liver and kidneys, and as it is spread 
through bodily secretions, it is easily contracted on dog walks if 
your pet is sniffing to pick up other dogs’ scents.
Leptospirosis is contractible from disease-contaminated water 
and is often fatal.
We can also protect dogs against Kennel cough, which although 
less serious is highly infectious. Vaccination reduces clinical signs 
and is often required if your dog is going into boarding kennels.
•••

RABBITS: It’s really important that all rabbits (indoor and outdoor) 
are vaccinated annually against the killer diseases Myxomatosis 
and Rabbit Viral Haemorrhagic disease, which exists in two 
strains RVHD1 and RVHD2. Myxomatosis is highly contagious and 
spread by biting insects or contaminated rabbit to rabbit contact. 
RVHD is transmitted by contact with any contaminated surfaces or 
feed, by insects and can even be carried in on the air. Vaccination 
is the only way to keep your rabbit safe. 
•••

All vaccination appointments include a full health check with a 
vet, and it’s a great opportunity for you to ask us about any pet-
related issues. If your pet’s boosters are out of date, give us a 
call on 01922 411755 and get them back on vaccination track.
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For all images, the copyright is the property of the photographer.

Winter survival guide!
The nights are drawing in, it’s getting wetter and colder, 
and it’s often the time of year when we and our pets spend 
more time indoors. Here are a few things to look out for to 
make sure your pet stays in the best of health:

SORE JOINTS: 1 in 5 dogs have osteoarthritis* and it’s a 
common condition in older cats, and cold can make joint 
problems more painful. Signs your pet may be suffering are 
stiffness getting up in the mornings, hanging back on walks 
and a reluctance to go out. Arthritic pets will often struggle 
with long walks, so little and often is best. Ask us for advice on 
improving your pet’s wellbeing as anti-inflammatory medicine, 
joint supplements, non-invasive laser therapy, specially 
prescribed physio exercises and supportive but simple lifestyle 
changes can all improve your pet’s quality of life.

WATCH THE WEIGHT: As the weather 
becomes more inclement, many pets will 
get less exercise over the winter months 
which means they’re burning less calories 
so need less food. Excess weight can lead 
to a range of serious health problems 
including heart disease and diabetes, as 
well as worsening arthritis by putting 
unnecessary pressure on painful joints. 
Ask us for dietary advice on keeping pets 
trim this festive season in a safe and calorie 
controlled way. 

FESTIVE ALERT: Make sure all Christmas 
decorations and wires are out of reach 
as they can be tempting toys for pets! Hide edible presents 
– remember, chocolate is toxic – and keep mince pies and 

Christmas cake away from inquisitive noses, as grapes and 
raisins can cause kidney failure. 
Avoid the temptation to share 

cooked bones from roast dinners too 
as they can become impacted and may 

result in an unplanned visit to 
the vets!

FIGHT THOSE FLEAS! Keeping up with flea treatments is 
more important than ever in Winter. In summer, fleas will 
happily survive outside, but as it gets colder they look for 
somewhere cosy with a ready food supply – your home! 
Warm houses encourage any flea eggs in carpets to hatch and 
multiply. If you have an infestation, you will need to treat all 
in-contact pets for three months - and your house too.

ON CHILLY DAYS, make sure your pets keep cosy as 
temperatures in unheated cars and conservatories can 
plummet causing hypothermia. Keep outdoor small furries 
warm by supplying lots of extra bedding and insulating 
hutches, and check their water twice daily to make sure it 
hasn’t frozen. Keep dogs’ paws comfy by wiping them down 
after snowy or icy walks, as snow balls between toes can be 
painful, and grit and salt can be caustic.

ANTIFREEZE WARNING: For the protection 
of pets and wildlife, if you use anti-freeze, 
always store safely and mop up any 
spills immediately. Its sweet taste is very 
tempting, but antifreeze is incredibly toxic 
and if ingested is most often fatal without 
prompt veterinary attention.
*caninearthritis.co.uk
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Outline of ribs can be easily 
felt through a slight fat cover

Ribs difficult to feel through 
a moderate to thick fat cover


